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ISAAC
International Students’ Action for
Adapting Cross-Cultural activities

https://isaac.wsei.eu/es/
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Purpose of the project

The purpose of the project is to create a cooperation 
network and to create a model of support for international 
students and useful tools that will help them adapt to the 
new environment, in order to strengthen the international 
character of universities from countries less attractive to 
students, based on the experience of more attractive 
countries. 
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Statement of the problem
Living in a foreign country can bring many difficulties and stress:

CULTURAL CLASHES LANGUAGE BARRIERS

NON-VERBAL COMMUNICATION 
AND SOCIAL NORMS OF OTHERS

DIFFICULTIES IN ORGANISING DAY-TO-
DAY LIFE IN A DIFFERENT ENVIRONMENT

Why is this?

STUDENTS COMPLAIN ABOUT LACK OF 
ASSISTANCE FROM THE UNIVERSITY

UNIVERSITY STAFF BELIEVE THAT THEY ARE 
DOING EVERYTHING THEY CAN TO HELP THEM

ITS NOT ONLY THE HOT WEATHER THAT BRINGS STUDENTS IN!
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How to find a solution?
• Research the needs and problems faced by international 

students.

HELPING STUDENTS ACCLIMATISE TO THE 
NEW ENVIRONMENT

• Prepare additional materials and guidelines for:
• Adapting university support to the needs of international 

students.
• Stimulating students' creativity and skills to make the 

most of their international experience.

INCREASE THE COMPETENCE AND SKILLS OF 
UNIVERSITY STAFF

• Collect good practices from partner organisations.
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About the research

122 INTERNATIONAL
STUDENTS

177 DOMESTIC 
STUDENTS

160 UNIVERSITY
STAFF

STUDY TO IDENTIFY THE CHALLENGES OF THE INTERNATIONALISATION
PROCESS IN THE EUROPEAN UNIVERSITIES OF THE PROJECT

Transparency 
of the 

organisational
structure

Languages and 
internationalisa
tion of curricula

Cooperation
with external
organisations

Communication

Internal 
cooperation 

between 
university units

Aspects of
different
cultures

The university 
offer and its 

dissemination
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MODEL OF SUPPORT FOR 
INTERNATIONAL 
STUDENT'S ADAPTATION 

GUIDE BOOK OF "DOS AND DON'TS" 
FOR UNIVERSITY STAFF WORKING 
WITH FOREIGN STUDENTS 

WELCOME GUIDE FOR 
FOREIGN STUDENTS 

INTERACTIVE MATERIALS -
EDUGRAPHICS
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MODEL OF SUPPORT FOR INTERNATIONAL 
STUDENT'S ADAPTATION 

• The model is based on the reports produced from 
the data of three focus groups (university staff, 
national and international students).

• It addresses needs, challenges, problems, 
expectations and good practices of universities and 
their students. 

• Examples to illustrate the findings.
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GUIDE BOOK OF "DOS AND DON'TS" FOR UNIVERSITY STAFF WORKING 
WITH FOREIGN STUDENTS 

• Support manual for university staff.

• Improvement of basic competences.

• Identifying the needs of different groups of foreign students.

• How to manage the relationship between university staff and 
foreign students: administrative processes, communication, 
crisis management,...

• Exploiting strategic partnerships within the university and with 
other local and national bodies.

"DOS AND DON'TS"
HANDBOOK FOR UNIVERSITY STAFF 
WORKING WITH FOREIGN STUDENTS
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WELCOME GUIDE FOR FOREIGN STUDENTS 

1 - PLANNING TO STUDY ABROAD
2 - PREPARING THE JOURNEY
3 - LANDING AT YOUR HOST UNIVERSITY
4 - LIVING THE EXPERIENCE ABROAD
5 - RETURNING HOME

• To help foreign students arriving at universities to 
understand cultural differences and suggest how to deal 
with them.

• Based on good practices (IO1) of partner organisations.
• Organised thematically, incorporating examples and key 

points.



This project has been funded with the support from the European Commission (project no: 2020-1-PL01-KA203-082267). This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.

GRAPHIC MATERIALS AND FUNCTIONALITIES

• Visual presentation of useful information to enhance the 
functionality of the developed materials.

• For students (IO3) and university employees (IO2).
• The graphics are a complementary material to the guides.
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Evaluation surveys:

Domestic students: https://forms.gle/5G1hySyJ8Wk8macE9

Foreing students: https://forms.gle/nyqiHSoVSJXnGbgE7

Staff: https://forms.gle/ZZ68i8r41TVQn3j28

https://forms.gle/5G1hySyJ8Wk8macE9
https://forms.gle/nyqiHSoVSJXnGbgE7
https://forms.gle/ZZ68i8r41TVQn3j28
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The importance of being Cross-Cultural:  
communication quiz

https://ahaslides.com/ISAAC29NOV

Teams:
• 2 persons
• 1 mobile phone
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Thank you very much!

https://isaac.wsei.eu/es/You will soon be able to access the project material:

Visit also our website: https://fundacionetea.org

https://isaac.wsei.eu/es/
https://fundacionetea.org/
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