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Multiplier event in Spain

The importance of being Cross-Cultural:
communication quiz

Date: 29.11.2022
Place: Universidad Loyola, Campus of Cérdoba, Building 4, Main Hall 2
Host: Fundacion ETEA — Universidad Loyola
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ISAAC

International Students’ Action for
Adapting Cross-Cultural activities

https://isaac.wsei.eu/es/
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The purpose of the project is to create a cooperation
network and to create a model of support for international

purpose of the project students and useful tools that will help them adapt to the
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new environment, in order to strengthen the international
character of universities from countries less attractive to
students, based on the experience of more attractive
countries.
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Partners of the project

POLAND WSEI UNIVERSITY

PORTUGAL COOPERATIVA DE FORMACION Y ANIMACION CULTURAL
NORTHERN MACEDONIA PROFICIO SKOPJE

GREECE PANEPISTIMIO THESSALIAS

SPAIN FUNDACION ETEA, UNIVERSIDAD LOYOLA
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Statement of the problem

Living in a foreign country can bring many difficulties and stress:
CULTURAL CLASHES LANGUAGE BARRIERS

NON-VERBAL COMMUNICATION DIFFICULTIES IN ORGANISING DAY-TO-
AND SOCIAL NORMS OF OTHERS DAY LIFE IN A DIFFERENT ENVIRONMENT

Why is this?
STUDENTS COMPLAIN ABOUT LACK OF UNIVERSITY STAFF BELIEVE THAT THEY ARE
ASSISTANCE FROM THE UNIVERSITY DOING EVERYTHING THEY CAN TO HELP THEM
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How to find a solution?

« Research the needs and problems faced by international
students.

« Collect good practices from partner organisations.

* Prepare additional materials and guidelines for:
« Adapting university support to the needs of international
students.
« Stimulating students’ creativity and skills to make the
most of their international experience.

HELPING STUDENTS ACCLIMATISE TO THE INCREASE THE COMPETENCE AND SKILLS OF
NEW ENVIRONMENT UNIVERSITY STAFF
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122 INTERNATIONAL 177 DOMESTIC 160 UNIVERSITY
STUDENTS STUDENTS STAFF

About the research

STUDY TO IDENTIFY THE CHALLENGES OF THE INTERNATIONALISATION
PROCESS IN THE EUROPEAN UNIVERSITIES OF THE PROJECT

Transparenc .
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MODEL OF SUPPORT FOR GUIDE BOOK OF "DOS AND DON'TS"
INTERNATIONAL FOR UNIVERSITY STAFF WORKING
STUDENT'S ADAPTATION WITH FOREIGN STUDENTS
WELCOME GUIDE FOR :;%L%R|$:|:T|-I|Y§SMATERIALS -
FOREIGN STUDENTS
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MODEL OF SUPPORT FOR INTERNATIONAL
STUDENT'S ADAPTATION

 The model is based on the reports produced from
the data of three focus groups (university staff,

MODEL OF SUPPORT national and international students). :?URDIEI:IJ_I;:EST[I,:BS#Q:
A DARTATION » It addresses needs, challenges, problems,

expectations and good practices of universities and
their students.

"DO AND DON'TS"
GUIDEBOOK FOR
UNIVERSITY

« Examples to illustrate the findings.
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GUIDE BOOK OF "DOS AND DON'TS" FOR UNIVERSITY STAFF WORKING

WITH FOREIGN STUDENTS

« Support manual for university staff.

« Improvement of basic competences.

 Identifying the needs of different groups of foreign students.

- How to manage the relationship between university staff and
foreign students: administrative processes, communication,
crisis management,...

« Exploiting strategic partnerships within the university and with

other local and national bodies.
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"DOS AND DON'TS"

HANDBOOK FOR UNIVERSITY STAFF
WORKING WITH FOREIGN STUDENTS
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WELCOME GUIDE FOR FOREIGN STUDENTS

« To help foreign students arriving at universities to
understand cultural differences and suggest how to deal

with them.
« Based on good practices (I01) of partner organisations. FOR FOREIGN STUDENTS

« Organised thematically, incorporating examples and key
points.

y 1 - PLANNING TO STUDY ABROAD
: 2 - PREPARING THE JOURNEY

\

3 - LANDING AT YOUR HOST UNIVERSITY

=
i 'a® 4 - LIVING THE EXPERIENCE ABROAD
e i I 5 - RETURNING HOME
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GRAPHIC MATERIALS AND FUNCTIONALITIES

» Visual presentation of useful information to enhance the
functionality of the developed materials.
« For students (I03) and university employees (102).
» The graphics are a complementary material to the guides.
PLANNING THE STUDY ABROAD ATTENDING YOUR HOST UNIVERSITY

THE EXPERIENCE OF LIVING ABROAD

Setand follow a timeline that il help you to organi
and manage the adr 55

INTERNATIONAL STUDENTS OFFICE / ADMISSION OFFICE THINGS STUDENTS SHOULD KNOW
MAKE APLAN

The admission process is like
lying

Register your experience as an Erasmus + student
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Recheck your documents before submitting them. ' \‘ 4 ’

Submit your application at least a few weeks before
the deadine.

all
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ELECTRONIC

Check admission fees, currency exchange rates and
deadlines for how long bank transfers may take.

Update your CV! Underline:
your knolwedge, acquired
new skills and experiences.
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PLANNING THE STUDY ABROAD

GETTING READY FOR THE ADMISSION PROCESS

Set and follow a timeline that will help you to organize
and manage the admission process.

The admission process is like
applying for a part - time job,
you must be aware of what to
do and have your own planin
place to meet all the deadlines.

Prepare a list of required documents: BEFORE, DURING
and AFTER the admission process.

Start working on your applications as early as possible.

Recheck your documents before submitting them.

Y 4

Submit your application at least a few weeks before
the deadline.

Use official communication e.g., the e-mail of the
admission office.

;_\;.;_

If you have any doubts, try to resolve them in advance!

-

Check admission fees, currency exchange rates and
deadlines for how long bank transfers may take.

Make sure that you receive an official confirmation
of acceptance before you start packing!
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PLANNING THE STUDY ABROAD
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PLANNING THE STUDY ABROAD

THE CHALLENGES OF STUDYING ABROAD

bl

There are a number of

1 pr

orct

according to the students who were

interviewed in Poland, Greece, Portugal, Spain and North Macedonia. Keep reading to help to
prepare yourself for your stay in another country.

Language barriers - not
knowing the local language

Language barriers -
communication in English as a
second language for both parties

Lack of knowledge and
awareness concerning local
customs, culture

Stereotypes, aggressive
behaviour

Complicated procedures
in public offices
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WHICH CLASSES SHOULD | TAKE?

Regardless of whether you are an Erasmus+ student or a regular student at a university
make sure that you know how to deal with your class plan.

Carefully read the course description
to verify your expectations with
Living with foreign regard to the content of the course

people

‘Complicated administration
procedures at the university; .
in particular the Deans' office Research the language learning

options

Loneliness

Review the relevant information
about earning academic credits for

studying courses abroad
Lack of integration

Research the relevant examination
rules

Review the initial requirements of
participation in your chosen course

activities and prospects
for meeting new friends

-
"

Lack of extra curiculum
activies in English or other
languages
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The “right’ country s the destination that will
give you exacthy what you're Looking for, be it
& longer course duration, research cpportu-
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management is the key. Take nate of
.und.nrg-m all of the relevant due dates
and deadlines linsurance, accommadation,

Make sure that you lnow what kind of

currency you will need and plan your expen-
ez in advance. Checking the costs of living
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fits your needs perfectly will shepe your s should ko what kinds of doe
career and life abroad.
apply for & visa or residence card.
»

knowy i ordler to comiply with any regulations involbwed

travel tickets and further logistics) and fill in
your calendar. Some of these bureaucratic
ch take time. zo make zure to plan

would alzo be a good idea to awoid any
unpleazant surprize=.
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Many countries require certain vaccinations  How much cash will you bring? What is the currency ofyour | Book your Bickets through areliable  Tryto find somecne who has already been in your destination city, for this tazk
before you enter the country. They are destination country? Talk to your bank, some financal travel agency to avoid unwarmanted wumnumﬁnﬂmguup&ﬂmnmlﬂbbmhnbmm

designed to protect you from acguining the  institutions.

make it eazy to withdrew money and make  cancellation or ending up being the Ly those in zocial media. Remember online safety, check
transzfers etc. especially in lange cumency areas like the  paszenger
euro area ‘Where is the most comvenient Currency Exchan-  the best deals, book your tickets teo  rights. Onithe market you can find agencies that check places before signing
ge ofice? 'Will my ususl bank card be sccepted in my  months in sdvence.

the websites you uzs
who paid the most! Toget  carefully. try to find information conceming tenant conditions and tenant

& contract, it i worth using them especially if you are going to a large city.

destination country? Ageﬂcles:md..ahuhelpﬁlwhmlnchngfwmmndﬂ:ﬂlﬂlh&
—_— L iversity staf for recor ar the contact details of domitories [if
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Q Insurance 10 Baggage

treved tickets can also come in handy.

There iz no one uniSed set of tips! This part of your guide will have to be & personal project:
‘Some people prepare to travelin a show methodical way in a process that can take weeks while
others need 1 hour to pack all they need. However, if you do not have much experience in
packing and travelling. here are some items to consider no miatterwhat kind of packing stratagy
you use: Documents and money.s cards, electronic devices, clothes, first sid kit, food.

Hola fall
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Your first impression

Being familiar with the language
of the country that you are living
in, or at Least the basics, can really
help a lot! Even a simple ‘hello’ or
‘thank you' makes a difference
when you meet people for the first
time. You can make a good
impression and be remembered in
a positive way

Daily vocabulary

There's literally no way to aveoid
the language that you're trying to
learn. From speaking with your
host family and watching local TV
shows to ordering food at local
restaurants and even reading the
advertising material pinned up
around town, every interaction
with the local culture will add new
words to your vocabulary and
deepen your understanding of the:
language.

Practice will make you a
master

Going on a language course while
living abroad is an experience like
no other. your confidence and
independence will flourish while
you also become totally culturally
savvy.
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Personal development
Practice makes perfect. and.
when you live abroad. there's
no way that you can avoid
putting all of your new
language skills into practice
every, single, day. But here’s the
best part it doesnt feel like
normal  language  practice
When everyone around you is
chatting in their native tongue.
you'll be getting involved and
keeping up in no time.

International
communication

Because nothing says ‘friends
for life' quite like finding other
people who have just moved
miles away from home and also
need new buddies to hang with
With international classmates,
you're guaranteed to have a
diverse and interesting group of
people to learn from and laugh
with. and there's one thing you'll
all definitely have in commeon:
your new language!
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ATTENDING YOUR HOST UNIVERSITY ATTENDING YOUR HOST UNIVERSITY ATTENDING YOUR HOST UNIVERSITY

INTERNATIONAL STUDENTS OFFICE / ADMISSION OFFICE TUDENT ORGANIZATIONS

h the stud izati P ing in your city. You will be able to meet new people and
attend various kinds of events.

Zk T oy - Erasmus Student Network
o iF&lM . S
=N is a European organization, it
# 7 supports students from all over
the world. The values of ESN are as

BEST, Board of European Students follows: unity in diversity, diversity

of Technology in unity, students helping

g S’ S is a constantly growing non-profit and- students, fun in friendship and

Bring all of the of the people that non-political organization. BEST strives respect, promoting the interna-
documents requested you've been in contact to help European students of technology tional dimension of life, love for
by the admission with online, then you to become more internationally minded, Europe as an area of peace and

office, you will need

p will know who to visit
them after your arrival.

cultural exchange, an openness to
in person.

tolerance and cooperation with
the process of integration. The
. ESN network consists of approxi-
The European Students’ Union mately 15,000 outlets from over
(ESU) 500 institutions located in univer-
is the umbrella organization of 45 Natio- sities in 40 countries.
nal Unions of Students (NUS) from 40
countries. Itis open to all students in their
respective countries regardless of their
political persuasion, religion, ethnic or
VIS Em (MeR o R ) cultural origin, sexual orientation or
I v Take ID photos with you, social standing. The main goal of this
your ID with you. Remember they are required in the ization i i
to introduce yourself when eI ol 0rgan|1§t|on is to p.romote the Edl..lcatIO-
you enter an office. student's ID card. nal, social, economic and cultural intere- AEGEE is one of Europe’s largest
sts of students at the European level. interdisciplinary student organi-
zations, it is striving for a demo-
cratic, diverse and borderless
Europe. It empowers students
and young people in Europe to

by reaching a better understanding of
European cultures and developing capa-
cities to work on an international basis.

AEGEE-Europe - European
Students' Forum

= p take an active role in society. It
Prepare yourself: Make a list Scientific clubs or students Clubs . ‘ creates a space for dialogue and
Et(g':zi?(:‘i;nar;‘i"’;‘;’:;f: Each university has its own structure of student organizations. learning opportunities as well as
little bit nervous, s% this will Start with volunteer groups, scientific clubs, student organiza- acting as their representative
help you to remember tions in a specific field or particular study programmes, sports towards decision-makers.
essential information. clubs/organizations etc. You should check your university websi-
= teir ask the Dean’s Office. =
~ - v —
~ ~
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LIVING THE EXPERIENCE ABROAD

Outdoor gym

You can exercise
whenever you want, it's a
great alternative to get
some fresh air and do
some exercises. Moreover,
at the outdoor park, you
will  never have the
problem that you are
driven out in the middle of
a set due to closing time.

University gym

Most universities have
their own gym premises
and offer membership to
students at reasonable
prices. This may be a
good solution during

the cold months.

Transport and sport

Another alternative is to use a bike as
ameans of transport as well for practicing
sports activities. This will affect not only
your psychological well-being, but also
help you to

Group sports a way
of spending free time

Team sports are about so
much more than their
physical benefits. It's about

understanding, trust and
fun as well. If you would
like to gain new friends -
you can find them on the
playground.

Building your super
powers

Another super idea is
CrossFit if you want to do
stick with exercising for the
long term and don't mind
paying for the gym. It will
help you to build your
muscles and make strong
your spirit after learning
classes..

New experiences

‘Why don't you try some new sports like
kickboxing, karate and yoga? It is some-
thing that may bring you personal joy and
make you richer in your body and spirit.

2 ‘“RROJECT RESULTE) ~* & <

THE EXPERIENCE OF LIVING ABROAD

TAKE FULL ADVANTAGE OF YOUR CLASSES
AND PROFESSORS

Explore the curricula
available in your
department as well
as others.

Get informed by
professors about course
content and activities.

Don't be afraid to ask
for assistance from
your professors or peers.

Join student clubs
dedicated to specific
academic subjects.

Be open to different
academic viewpoints.

Don't be afraid to ask
for supporting
educational content.

Explore courses that
have the potential to
strengthen your resume.

Explore courses that may
widen your personal and
professional interests.

Explore fee based cour-
ses or free courses in the
city, perhaps you will find
different opportunities
outside your university.

THE EXPERIENCE OF LIVING ABROAD

THINGS STUDENTS SHOULD KNOW

Eat every local speciality
and also feed someone with
food from your country.

Explore the region and the
countries nearby. Learn the
history of your adopted city.

Celebrate all of the national
holidays that you haven't
celebrated before.

Be open to adventures:
explore places by foot,
bike, boat, train, plane and
any other methods of
transport you can find.

Learn a traditional dance
from your host culture.

Learn a local handshake or
a special greeting of your
host country.

Bring ‘weird’ sweets from
home for students atten-
ding your university course
and save some for your flat
mates.

Learn how to sing your
favourite local song! No
matter how difficult it is,
you will be proud of your-
selfin the end!

Learn about the wildlife of
your local area.

Teach colleagues how to
celebrate your national
holidays.
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Register your experience as an Erasmus * student

[ §
]' P a & )
{- \m Make sure that you return

g with certificates from diffe-
Don't forget to share your Your experience may help other J— d rent courses or any neces-
experience with your family, students to decide about their

sary documentation to
friends and peers. future plans. SHARE YOUR STORY!

corroborate the experien- Visit your secretariat/Dean’s Transmit your experience
| \

back to your school by
talking to your Erasmus+
department.

ces (curricular and extra- office to register the credits

-curricular) that you might of your courses.
have had.

re®y
\ '

Describe your cross-cultural

&

experiences to your family
and peers.

Ll
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«»
Stay in contact with the
university (home or host)
perhaps you would like to
become an ambassador
for them and inspire other

Make sure that you retain
the contact details of the
people that you met, you
may need them if you
require a letter of
recommendation.

Many employers and gra-
duate programmes value
different types of exchan-
ges or additional social
and inter-personal skills
that may be important in
your future workplace.

Establish the necessary
links between what you
have learned through

experience and what is
taught in your school.

J\.\
< \J Send thankyou notes to
your teachers to maintain

contact with them.

X . students!
Make your experience visible
by updating your CV with your new
achievements, skills or experiences.
A working knowledge of
other languages should be
Your personal memories, one of the top items on .
-~ as well as the contact your list of achievements. Become an active part of
‘il details of your peers or Make sure that you obtain the Erasmus+ department Update your CV! Underline
r’a professors may also be any relevant certification to of your university in order your knolwedge, acquired
valuable in the future. document your new langu- to actively transmit your new skills and experiences.
An exchange experience is worth Evaluate the progress that you have age skills. experience.
sharing with future recruiters, made towards achieving your personal
make sure you do this when the goals and how the time spent living in
time comes. another country has supported your

personal growth.
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Evaluation surveys:

Domestic students: https://forms.gle/5GT1hySyJ8Wk8macE9

Foreing students: https://forms.gle/nyqiHSoVSJXnGbgE7

Staff: https://forms.gle/ZZ68i8r41TVQn3j28
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The importance of being Cross-Cultural:
communication quiz

Join at: TeamS:
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Thank you very much!

You will soon be able to access the project material:  https://lisaac.wsei.eu/es/

Visit also our website:  https://fundacionetea.org
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Multiplier event in Spain

The importance of being Cross-Cultural:
communication quiz

Date: 29.11.2022
Place: Universidad Loyola, Campus of Cérdoba, Building 4, Main Hall 2
Host: Fundacion ETEA — Universidad Loyola
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